Gyanendra Raz Data Analyst
gyanendraraz@gmail.com 7542980819
LinkedIn :- https://www.linkedin.com/in/g7542/ Bangaluru, KR

My Portfolio:- https://gyanendraraz.xyz/
GitHub :- https://github.com/GYANENDRARAZ

Profile Summary

Data Analyst with 3+ years of experience in SQL, Python (Pandas), Excel, and Power B, specializing in data analysis, reporting
automation, dashboard development, and business intelligence. Skilled in analysing large datasets, optimizing SQL queries,
building ETL workflows, and generating actionable insights to support data-driven decision- making. Experienced in cross-
functional collaboration, KPI tracking, and transforming raw data into meaningful

business solutions.

Technical Skills

® Programming: Python (Pandas)

¢ Databases & Querying: SQL, Hive, MySQL

e Visualization Tools: Power BI, Excel

o Workflow & ETL Tools: Apache Airflow

¢ Generative Al & LLMs: Claude Code, Ollama, Prompt Engineering, Al Agents, RAG

o Core Skills: Data Analysis, Data Cleaning, ETL, Query Optimization, Reporting Automation, Dashboard Development, Business
Intelligence

Generative Al & Al Agent Development
Tech: Python, Claude Code, LLMs, SQL, Pandas
Built Al-powered agents and data analysis assistants using Claude Code, Ollama, and open-source LLMs.
Automated SQL generation, data analysis, reporting, and workflow tasks using Generative Al and prompt engineering.
Deployed and evaluated LLMs such as Minimax-M3 and Gemma, optimizing performance for business and analytical use
cases.
Explored RAG, tool integration, memory management, and Al workflow automation to enhance productivity and decision-
making.

Work Experience
Data Analyst

TELUS International — Bengaluru, KA
Feb 2023 — Feb 2026

e  Wrote and optimized complex SQL queries and used Python (Pandas) to extract, clean, and analyse datasets containing 1M+ records
from multiple sources for business insights.

e Designed and maintained interactive dashboards and automated reports using Excel and Power BI, improving KPI tracking efficiency
by 35%.

e  Automated recurring reporting and data processing tasks using Python (Pandas), SQL, and advanced Excel functions, reducing manual
effort by 40% and improving turnaround time.

e  Analyzed operational datasets using SQL, Pandas, and Excel to identify trends, bottlenecks, and process gaps, helping improve
business efficiency by 25%.

e  Collaborated with Operations, Product, Tech, and CX teams to support data-driven decision-making and improve SLA adherence and
service performance metrics.

e  Ensured data accuracy and reporting reliability through validation checks and structured workflows, reducing reporting errors by
30%.

Business Analyst

Valeo —Chennai, TN
Mar 2022 — Dec 2022

e  Developed SQL queries for client reporting, reducing manual data preparation time by 30%.
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e  C(Created stored procedures and views to automate recurring analysis tasks and improve team productivity.
e Analyzed user engagement data to understand customer interaction patterns across mobile and tablet applications.

e  Supported data reporting initiatives to improve visibility into product usage and performance metrics.

Projects

Power Bl Superstore Dashboard
Tech: Power BI, Excel, SQL
e Created an interactive business dashboard for sales and profit analysis.
e Designed KPIs, filters, and visual reports for category and regional insights.
e Improved business decision-making through data visualization.
SQL Sales & Business Analysis Project
Tech: SQL, MySQL, Excel
e Performed sales and profit analysis using complex SQL queries on large retail datasets.
e Used JOINs, GROUP BY, CTEs, Window Functions, and Subqueries for business insights.
e Generated reports for top-performing products, customer trends, and regional sales analysis.
SQL Customer & Order Analysis
Tech: SQL, MySQL Workbench, Sakila Database
e Analysed customer behaviour, rental trends, and revenue patterns using the Sakila database.
e  Wrote advanced queries using INNER JOIN, LEFT JOIN, RANK(), DENSE_RANK(), and aggregate functions.
e Improved analytical problem-solving skills through real-world business scenarios.
IPL Sports Data Analysis Using SQL
Tech: SQL, Excel
e Analysed IPL cricket datasets to identify player performance and team statistics.
e Created SQL queries for season comparison, top scorers, and match-winning analysis.
e Builtinsights dashboards using exported SQL results.
Hobbies & Interests:
e Al Agent Development
e  Generative Al & LLM Applications
e  Prompt Engineering
e  SQL Query Optimization
e Data Visualization
e  Python Automation
e Business Intelligence
e Al-Powered Problem Solving
Certifications
e  Python certification Hacker Rank
e NPTEL:- Python for data Science

Education

B.E. Computer Science
Sathyabama University
CGPA:7.48 /10
20182022



